
How to Complete Form 
E-585 Presentation 
Resources

Link to Resource

FAQs Regarding Form E-585 Frequently asked questions and answers that may be 
used by nonprofit organizations regarding Form E-585

Form E-536R, Schedule of County 
Sales and Use Taxes for Claims for 

Refund
Form E-536R used to identify the counties in which 
county and/or transit tax was paid

State Taxation and Nonprofit 
Organizations Publication

Provides nonprofit organizations with guidance 
regarding their filing and reporting obligations to the 
NCDOR for tax purposes

Form E-505, Legislative Changes 
to the Taxes or Other Items 

Administered by the Sales and 
Use Tax Division

Legislative changes to the taxes or other items 
adminstered by the Sales and Use Tax Division

Completed Example of Form 
E-585

Completed scenario on Form E-585 with additional 
instructions and assistance

Sourcing Principles Statutory information on sourcing principles to help 
determine the tax rate

Description

Sales and Use Tax Technical 
References

References regarding Sales and Use Tax including 
bulletins, notices, and directives

E-Alerts Link to subscribe to the Department’s E-Alerts to get up 
to date tax information via e-mail or texts

Business and Income Tax 
Seminars

List of upcoming taxpayer education event registration 
information 

Contact Us
Telephone numbers, service center locations and hours, 
and mailing information

Tax Resource Library On-demand taxpayer education resources

Form E-585, Nonprofit and 
Governmental Entity Claim for 

Refund State, County, and Transit 
Sales and Use Taxes

This form is to be filed by qualified entities as 
permitted to claim a refund of Sales and Use taxes

Sales and Use Tax Rates Information on state, local, and transit tax rates

https://www.ncdor.gov/documents/files/form-e-585-nonprofit-and-governmental-entity-claim-refund-state-county-and-transit-sales-and-use-1/open
https://www.ncdor.gov/documents/form-e-536r-schedule-county-sales-and-use-taxes-claims-refund
https://www.ncdor.gov/documents/frequently-asked-questions-regarding-form-e-585-nonprofit-and-governmental-entity-claim-refund-state
https://www.ncdor.gov/documents/completed-example-form-e-585-nonprofit-and-governmental-entity-claim-refund-state-and-county-sales
https://www.ncleg.gov/EnactedLegislation/Statutes/PDF/BySection/Chapter_105/GS_105-164.4B.pdf
https://www.ncdor.gov/documents/manuals/state-taxation-and-nonprofit-publication/open
https://www.ncdor.gov/taxes-forms/sales-and-use-tax/sales-and-use-tax-technical-references/legislative-changes-taxes-or-other-items-administered-sales-and-use-tax-division
https://www.ncdor.gov/sales-and-use-tax-rates
https://www.ncdor.gov/taxes-forms/sales-and-use-tax/sales-and-use-tax-technical-references/sales-and-use-tax-bulletins
https://www.ncdor.gov/contact-us/e-alerts
https://www.ncdor.gov/business-and-income-tax-seminars
https://www.ncdor.gov/contact-ncdor
https://www.ncdor.gov/tax-resource-library



